














Limited time sale: novaPDF PRO Family Pack - Pay for 2 Licenses & Get 3 (Save US$ 46.68)





 Buy (US$ 93.33)
























Search our website


Search






Your account






0


Shopping Cart












 | 



	
Products

	novaPDF

	Choose Edition

	Compare Editions

	Compare Licenses

	
	novaPDF SDK

	novaPDF OEM

	Choose Developer Tool

	Compare developer tools

	
	Languages 




	
Downloads

	Current Version

	Previous Versions

	

Unsupported Versions






	
Buy

	Personal Licenses

	Business Licenses

	Developer Licenses

	Upgrade Licenses

	Add Licenses

	
	Cart

	Customer Account




	
Support

	Faq

	Knowledge Base 

	Online Help 

	User Forum 

	novaPDF Blog 

	Contact Us




	
Partners

	Partner Programs

	Compare Programs

	
	Resellers

	Affiliates

	
	Reseller Account




	
About Us

	About

	Contact Us

	
	Newsletter

	Timeline 

	Search








New version released: 11.9
































novaPDF Forum

Discussion forums for novaPDF

Skip to content








Search


Advanced search














	

Quick links





	
	

Unanswered topics


	

Active topics


	
	

Search


	





	

Login


	

Register




	
Board index





Developer Tools	

Search








Download novapdf
Buy novapdf



 





Change paper width and length using DocumentProperties not working


Post here any questions/suggestions you have about novaPDF SDK or novaPDF OEM.
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sniles 
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	Joined: Tue Feb 11, 2014 1:36 am




Change paper width and length using DocumentProperties not working

	

Quote






Post

by sniles » Thu Oct 04, 2018 3:42 pm


We are trying to upgrade our use of novaPDF from 7 to the latest. We use the DocumentProperties call to change the dmPaperWidth and dmPaperLength. It’s returning a result/return code 1 (OK), but then when I check the printer’s settings in the structure it returns, the values didn’t change as requested (and the PDF that is output does not have the correct dimensions). It also fails to change the dmPaperSize value, but it *DOES* change the dmOrientation (our change flags are DM_PAPERSIZE|DM_ORIENTATION|DM_PAPERLENGTH|DM_PAPERWIDTH;).



When I go back to using novaPDF 7, it works correctly: DocumentProperties changes all 4 values, and the output is correct.



Additional information:



Tried on multiple Windows 7 and Windows 10 (both 64 bit) systems. Same results. NovaPDF 7 works correctly on those same systems.



Application is 32 bit.



Tried starting the program with "run as administrator". Same results.
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Lorant (Softland) 
	Posts: 177
	Joined: Wed Dec 16, 2009 10:48 am




Re: Change paper width and length using DocumentProperties not working

	

Quote






Post

by Lorant (Softland) » Fri Dec 07, 2018 9:25 am


Please email us at [email protected] as we'll need more details.
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Frequent QuestionsVisit the Frequently Asked Questions section to find answers for the most popular questions we receive.


FAQ









ARTICLESRead our blog to find out the latest news about NovaPDF, announcements and other important updates.


 BLOG POSTS









KNOWLEDGE BASEVisit the knowledge base to access all tutorials on how to use NovaPDF and best practices.



 TUTORIALS









SUPPORTStill have questions on how to use NovaPDF? Send us an email and reply promptly.
  


 CONTACT US































We develop software that matters since 1999. These are our products: Backup4all/FBackup (backup apps) - novaPDF/doPDF (PDF creators) - Soft112/Apps112 (Download portals) - Enquoted (Quotes database).
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