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On profiles, AddProfile2 ok -> SetActiveProfile2 fails


Post here any questions/suggestions you have about novaPDF SDK or novaPDF OEM.
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zarkogajic 
	Posts: 15
	Joined: Tue Nov 30, 2010 11:40 am




On profiles, AddProfile2 ok -> SetActiveProfile2 fails

	

Quote






Post

by zarkogajic » Tue Dec 07, 2010 4:00 pm


Hi,



I have a weird situation here. AddProfile2 returns s_ok, while SetActiveProfile2 returns NV_UNKNOWN_PROFILE. Calls come one after another, as in:



NovaPDF.StartUpdateProfiles;

NovaPDF.AddProfile2(PROFILE_NAME, 0);

NovaPDF.SetActiveProfile2(PROFILE_NAME, 0);



This problem happens for the second NovaPDF printer I installed (different printer name), not for the "NovaPDF for SDK v7" printer.



Where are all the profiles stored in Registry so I can see what I have there?



Is the following true: there will always be at least one (default) profile?



If I will have only one profile in my application: is it ok to simply edit that default one (after all users will not print to PDF out of my application)?



If the above is true (could use the default one), what profile name to use in various "SetOption..." calls (the one from GetActiveProfile?)?



-zarko








Top











	





Claudiu (Softland) 
	Posts: 283
	Joined: Wed Dec 16, 2009 12:46 pm




Re: On profiles, AddProfile2 ok -> SetActiveProfile2 fails

	

Quote






Post

by Claudiu (Softland) » Wed Dec 08, 2010 8:27 am


Hello,



Please send the code you are having issuers with along with any other information that may help in troubleshooting to [email protected]



I will also have to ask you for future references to send any other issues you may have directly to the support team.



Thank you for understanding.

Follow us to stay updated:

	Newsletter (get a discount for subscribing): https://www.novapdf.com/newsletter.html
	Facebook: https://www.facebook.com/novapdf
	Twitter: https://twitter.com/novapdf
	Linkedin: https://www.linkedin.com/showcase/novapdf










Top











Post Reply 










	

Print view




















Display: All posts
1 day
7 days
2 weeks
1 month
3 months
6 months
1 year


Sort by: Author
Post time
Subject


Direction: Ascending
Descending
















2 posts
• Page 1 of 1







Return to “Developer Tools”













	
Board index 
	All times are UTC
	

Delete cookies









 







 
















More Support









Frequent QuestionsVisit the Frequently Asked Questions section to find answers for the most popular questions we receive.


FAQ









ARTICLESRead our blog to find out the latest news about NovaPDF, announcements and other important updates.


 BLOG POSTS









KNOWLEDGE BASEVisit the knowledge base to access all tutorials on how to use NovaPDF and best practices.



 TUTORIALS









SUPPORTStill have questions on how to use NovaPDF? Send us an email and reply promptly.
  


 CONTACT US































We develop software that matters since 1999. These are our products: Backup4all/FBackup (backup apps) - novaPDF/doPDF (PDF creators) - Soft112/Apps112 (Download portals) - Enquoted (Quotes database).
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