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Post

by dodes » Wed Jul 18, 2018 1:45 pm


Hi,

when I run BrandingSettings, it will crash on the next button on the "Configuration Files" page. I don't enter any custom files, etc. on this page.



Here are data from the crash log:

Code: Select all
Problem signature:
  Problem Event Name:	CLR20r3
  Problem Signature 01:	BrandingSettings.exe
  Problem Signature 02:	9.3.239.0
  Problem Signature 03:	5afc0dbf
  Problem Signature 04:	mscorlib
  Problem Signature 05:	4.7.3062.0
  Problem Signature 06:	5ab95381
  Problem Signature 07:	3119
  Problem Signature 08:	a2
  Problem Signature 09:	KUTS43RW3WMPE3EWT1R1Z5M5MTM1NR04
  OS Version:	6.1.7601.2.1.0.256.48
  Locale ID:	1051
  Additional Information 1:	5e94
  Additional Information 2:	5e94967536593be49ff4d4a3ae5aa9fa
  Additional Information 3:	e33e
  Additional Information 4:	e33e6897bac0ce76942eb4078618ee32



I'm using novaPDF 9 on Windows 7 x64 Pro.



Where could be the problem?
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Lorant (Softland) 
	Posts: 177
	Joined: Wed Dec 16, 2009 10:48 am




Re: BrandingSettings crash
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Post

by Lorant (Softland) » Thu Jul 19, 2018 11:59 am


Can you send us an email with the log at [email protected] as we need to look into this further more?








Top











Post Reply 










	

Print view




















Display: All posts
1 day
7 days
2 weeks
1 month
3 months
6 months
1 year


Sort by: Author
Post time
Subject


Direction: Ascending
Descending
















2 posts
• Page 1 of 1







Return to “Support & Troubleshooting”













	
Board index 
	All times are UTC
	

Delete cookies









 







 
















More Support









Frequent QuestionsVisit the Frequently Asked Questions section to find answers for the most popular questions we receive.


FAQ









ARTICLESRead our blog to find out the latest news about NovaPDF, announcements and other important updates.


 BLOG POSTS









KNOWLEDGE BASEVisit the knowledge base to access all tutorials on how to use NovaPDF and best practices.



 TUTORIALS









SUPPORTStill have questions on how to use NovaPDF? Send us an email and reply promptly.
  


 CONTACT US































We develop software that matters since 1999. These are our products: Backup4all/FBackup (backup apps) - novaPDF/doPDF (PDF creators) - Soft112/Apps112 (Download portals) - Enquoted (Quotes database).
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