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Can no longer print to NovaPDF after changing system name on my PC


Have questions about novaPDF (desktop or server), or having problems using it? Ask here for help.
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melissel 
	Posts: 1
	Joined: Fri Oct 30, 2020 3:21 pm




Can no longer print to NovaPDF after changing system name on my PC

	

Quote






Post

by melissel » Fri Oct 30, 2020 3:26 pm


A few months ago, for some reason that seemed important at the time, I changed the system name on my PC. Since then, I've not been able to print via NovaPDF. I get the error message "Your computer (MelissaPC) is not licensed to print to the server. Print job will be cancelled." 



Is there a way to update the license to reflect the new name? Or is there some other way to repair this?



Thank you!



Edited to add that I have a license for NovaPDF Lite 10, purchased in August 2019, in case it matters.
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by Lorant (Softland) » Wed Nov 11, 2020 1:55 pm


Can you send us an email to [email protected]? We need to know the license key in order to look at this.
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Frequent QuestionsVisit the Frequently Asked Questions section to find answers for the most popular questions we receive.
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ARTICLESRead our blog to find out the latest news about NovaPDF, announcements and other important updates.
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KNOWLEDGE BASEVisit the knowledge base to access all tutorials on how to use NovaPDF and best practices.
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SUPPORTStill have questions on how to use NovaPDF? Send us an email and reply promptly.
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We develop software that matters since 1999. These are our products: Backup4all/FBackup (backup apps) - novaPDF/doPDF (PDF creators) - Soft112/Apps112 (Download portals) - Enquoted (Quotes database).
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