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Have questions about novaPDF (desktop or server), or having problems using it? Ask here for help.
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Post

by kickin2 » Wed Jul 21, 2010 12:00 am


Have been using standard program successfully for quite a while. Today, when I tried to convert an updated version of a document to a pdf, the graphics did not embed. I've used the program on earlier versions of this same document and it has worked in the past.



Any ideas as to what might be causing this? Need to get this updated document converted ASAP.



Help!!!
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by kickin 3 » Wed Jul 21, 2010 12:54 am


Issue solved - setting within Microsoft Word.








Top











	





Lorant (Softland) 
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Re: Graphics Issue
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by Lorant (Softland) » Wed Jul 21, 2010 10:32 am


Glad it worked. In case someone else has problems with background images not being printed from Word, here's the setting that does this: Click on the office button, then go to Word Options->Display and in the Printing options section you should check that Print background images and colors option. Save it and print again.
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Frequent QuestionsVisit the Frequently Asked Questions section to find answers for the most popular questions we receive.
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ARTICLESRead our blog to find out the latest news about NovaPDF, announcements and other important updates.
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KNOWLEDGE BASEVisit the knowledge base to access all tutorials on how to use NovaPDF and best practices.
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SUPPORTStill have questions on how to use NovaPDF? Send us an email and reply promptly.
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We develop software that matters since 1999. These are our products: Backup4all/FBackup (backup apps) - novaPDF/doPDF (PDF creators) - Soft112/Apps112 (Download portals) - Enquoted (Quotes database).
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