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Incorrect colors being printed


Have questions about novaPDF (desktop or server), or having problems using it? Ask here for help.
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	Posts: 1
	Joined: Wed Aug 30, 2017 2:16 am




Incorrect colors being printed

	

Quote






Post

by jpdp » Wed Aug 30, 2017 2:28 am


Hi all, 

I am evaluating Nova SDK as a solution to print from our application. 

The bar chart should be RED, but it's BLUE. 

The application uses a BI tool to build dashboards.



This is the look on the screen:





And the PDF preview is OK: 





But when we output to doPDF or Nova (no matter what compression settings etc, that I try), we get the bar graph in blue, not red. It works OK with BullZip.





Thanks,

Jp.
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Re: Incorrect colors being printed
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Post

by Lorant (Softland) » Mon Sep 04, 2017 11:19 am


Hi,

Most likely those colors use transparency, and novaPDF doesn't support transparent colors. If there's a way for you to adjust colors to be full solid colors instead of using transparency, then that will solve the problem.
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Re: Incorrect colors being printed
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Post

by Des H » Wed Nov 16, 2022 5:54 am


In response to your answer (transparent colours not supported), why then does it print some areas in the correct colour while other areas on the same sheet, in the exact same colour, are printed a completely different colour. I use Nova to print CAD drawings, and so graded or transparent colours are used frequently, so is this issue something that will be supported by your software?
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Re: Incorrect colors being printed
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Post

by Claudiu (Softland) » Thu Nov 17, 2022 11:54 am


Can you send us a sample document that's not printing correctly to support to test it out? You can send it to [email protected]



Thank you.

Follow us to stay updated:

	Newsletter (get a discount for subscribing): https://www.novapdf.com/newsletter.html
	Facebook: https://www.facebook.com/novapdf
	Twitter: https://twitter.com/novapdf
	Linkedin: https://www.linkedin.com/showcase/novapdf
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Frequent QuestionsVisit the Frequently Asked Questions section to find answers for the most popular questions we receive.


FAQ









ARTICLESRead our blog to find out the latest news about NovaPDF, announcements and other important updates.


 BLOG POSTS









KNOWLEDGE BASEVisit the knowledge base to access all tutorials on how to use NovaPDF and best practices.



 TUTORIALS









SUPPORTStill have questions on how to use NovaPDF? Send us an email and reply promptly.
  


 CONTACT US































We develop software that matters since 1999. These are our products: Backup4all/FBackup (backup apps) - novaPDF/doPDF (PDF creators) - Soft112/Apps112 (Download portals) - Enquoted (Quotes database).
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Choose language:
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