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Post

by gnome444 » Thu Jun 10, 2010 7:41 am


Greetings



We have OEM nova pdf printer v7.0

There is an issue with the installation on a vista client : the UAC prompt for allowing printer installation, but with the entire command line!! (so with the registrykey!!!).

We try to send installation command line with 'runas' so that is should run with elevated rights, but the problem persists. 

I notice also there are 2 arguments more (NOTIFYWND and another one)...

So : 

- do you try to reexecute the command line?

- have you a clue about installing printer with elevated rights, without forcing the host application with administrator rights?



'Thank you for reading'



Best,

Guillaume
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	Posts: 283
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Re: Installation on restricted user account vista/seven
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Post

by Claudiu (Softland) » Thu Jun 10, 2010 7:52 am


Hello,



We are checking this and will get back to you as soon as possible.



Thank you.

Follow us to stay updated:

	Newsletter (get a discount for subscribing): https://www.novapdf.com/newsletter.html
	Facebook: https://www.facebook.com/novapdf
	Twitter: https://twitter.com/novapdf
	Linkedin: https://www.linkedin.com/showcase/novapdf
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Post

by Claudiu (Softland) » Thu Jun 10, 2010 11:53 am


Hello,



We tried to reproduce your steps to find the issue but we are not getting the same results. The installation works as expected from here with the elevated rights.



Please send us some screenshots with the issue along with the novaPDF exact version and build installed in the computer to [email protected] and we will have a look.



Thank you.

Follow us to stay updated:

	Newsletter (get a discount for subscribing): https://www.novapdf.com/newsletter.html
	Facebook: https://www.facebook.com/novapdf
	Twitter: https://twitter.com/novapdf
	Linkedin: https://www.linkedin.com/showcase/novapdf
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Frequent QuestionsVisit the Frequently Asked Questions section to find answers for the most popular questions we receive.


FAQ









ARTICLESRead our blog to find out the latest news about NovaPDF, announcements and other important updates.


 BLOG POSTS









KNOWLEDGE BASEVisit the knowledge base to access all tutorials on how to use NovaPDF and best practices.



 TUTORIALS









SUPPORTStill have questions on how to use NovaPDF? Send us an email and reply promptly.
  


 CONTACT US































We develop software that matters since 1999. These are our products: Backup4all/FBackup (backup apps) - novaPDF/doPDF (PDF creators) - Soft112/Apps112 (Download portals) - Enquoted (Quotes database).
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