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COM: InitializePrinter - Error reading license information: 4380" error occurs

Posted: Sat May 26, 2018 7:22 am

by balco

Hi there! I am using novaPDF (Version 8.9, Build: 952, Driver version: 8.9.950) through Classical Text Editor. I'm working on a Windows 10 laptop. When I try to make a PDF I get a "COM: InitializePrinter - Error reading license information: 4380" error". The novaPDF server is running in Services. It was working fine until the last Windows update. What else could it be wrong?






Re: COM: InitializePrinter - Error reading license information: 4380" error occurs

Posted: Mon Jun 04, 2018 8:56 am

by Lorant (Softland)

Hi, can you try with the latest version of novaPDF as well? You can download v9 (it's a free trial) and it will be installed separately.
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